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Current positions 
Associate Director, RAND Health, June 2011 – present. 

I am an Associate Director of RAND Health, one of the largest private health research 
groups in the world and RAND’s largest operating division.  My specific areas of 
responsibility include RAND Health’s contract business line, managing policy and 
processes related to bid decisions, procurement, and administration of government and 
nonprofit contracts, with an emphasis on contracts with the Department of Health and 
Human Services. I also play a key role in research staff recruitment and development, as 
well as business planning.  As RAND Health’s senior leader on the East Coast, I frequently 
represent the unit in discussions with key contacts in government agencies, non-profits, 
and non-governmental entities based in the National Capitol region. 
 

Senior Social Scientist, RAND, March 2009 – present. 
My research focuses on improving the quality of medical care in the U.S., with a special 
emphasis on practical tools for use in the health care system and program evaluation.  I 
have an interest in the development and use of measures for monitoring the status of health 
care, and how such tools can be used to drive improvement.  In addition, I am particularly 
concerned with systematic barriers that cause health care disparities by race, ethnicity, and 
socioeconomic status.  My current projects include leadership of a multi-million dollar 
initiative to identify and evaluate programs to support psychological health among 
members of the military, and leading the development, testing, and implementation of 
patient experiences of care surveys within accountable care organizations and physician 
group practices. 
 

Education 
Ph.D. September 1989 – May 1994 (Diploma Awarded May 1995).  Population Dynamics.  Johns 
Hopkins University, School of Hygiene and Public Health, Baltimore, MD.   

Minor Field:    Sociology.   
Dissertation topic:   Coresidence and Intergenerational Assistance in the United States. 
Dissertation advisor:   Robert Schoen, Ph.D. 

 
B.A. September 1985 – May 1989.  Health and Society.  University of Rochester, School of Arts 
and Science, Rochester, NY. 

Magna Cum Laude, Graduation with Honors and Highest Distinction in major, Certificate 
in Management Studies (Personnel Management), Minor in Comparative Literature. 
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Previous positions 
Director, Public Sector Initiatives, RAND Health, August 2009 – June 2011. 

I coordinated all federal, state, and local government contracts for RAND Health, with 
responsibility for selecting the solicitations to which RAND responds, identifying team 
leadership, and ensuring high-quality proposal submission. 

 
Senior Scientist, Institute for Health Policy, Massachusetts General Hospital, April 2005-March 
2009. 

I conducted health services research and health policy analyses related to improving access 
to and quality of medical care in the U.S., and with a particular focus on health care 
disparities by race, ethnicity, language, and socioeconomic status as well as the 
implementation of electronic health records. 

 
Associate Director, Disparities Solutions Center and Senior Scientist, Institute for Health Policy, 
Massachusetts General Hospital, April 2005 – February 2007. 

I led the research and evaluation efforts for the newly formed Center for Health Disparities 
within the Institute for Health Policy.. The Center seeks to conduct applied research, 
translation of research into practice, and program evaluation designed to help identify and 
disseminate effective methods for reducing racial and ethnic disparities in health care.   

 
Senior Advisor for Intramural Research/Senior Advisor for Safety Nets and Low-Income 
Populations (December 2003 – March 2005), Agency for Healthcare Research and Quality, United 
States Department of Health and Human Services, Rockville, MD. 

I developed policy and strategic direction for Agency activities related to using research 
results to improve health care, including fostering collaborative projects and providing 
technical assistance to ensure that research has an impact beyond journal publication in the 
areas of clinical practice, the organization of care, and health policy.  In addition, I 
developed policy, set direction, and planned the strategic role of intramural research in the 
Agency’s overall mission.  I also served as the coordinator of the Agency’s activities 
related to low-income populations and the health care safety net, and conducted research in 
this area as well as research focused on emergency departments. 

 
Senior Research Scientist/Senior Advisor on Safety Nets and Low-Income Populations (June 2003 
– December 2003), Center for Delivery, Organization, and Markets, Agency for Healthcare 
Research and Quality, United States Department of Health and Human Services, Rockville, MD. 

I led initiatives related to emergency department care and an inter-Agency effort to 
develop a data system for monitoring the status of the health care safety net.  I conducted 
research on access to and use of health care services in the U.S., with a particular emphasis 
on emergency department use and overcrowding, racial/ethnic and socioeconomic 
disparities in care, and the health care safety net. 
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Previous positions (continued) 
Director of Intramural Research (July 2000 – May 2003), Center for Primary Care Research, 
Agency for Healthcare Research and Quality, United States Department of Health and Human 
Services, Rockville, MD. 

I developed and oversaw the intramural research program, with a growing staff of 
researchers from a variety of medical and social science backgrounds.  Maintained an 
active research agenda focused on access to and use of health care services in the U.S., 
with a particular emphasis on emergency department use and overcrowding, racial/ethnic 
and socioeconomic disparities in care, and the health care safety net.  In addition, I led the 
Agency’s efforts to build research agendas addressing the health care needs of low-income 
Americans and those residing in urban areas, and led an inter-Agency effort to develop an 
initiative that monitors the status of the health care safety net. 

 
Co-Coach (September 2001 – September 2002), Excellence in Government Fellows Program, 
Council for Excellence in Government, Washington, DC. 

I co-led a wide variety of experiential learning activities in an intensive, year-long 
leadership development program for mid-level federal managers.  My responsibilities 
included planning and facilitating activities for the group, as well as individual and small-
group coaching. 

 
Senior Social Science Analyst (November, 1998 - July, 2000) and Sociologist/Service Fellow 
(September, 1994 - November, 1998), Center for Cost and Financing Studies, Agency for 
Healthcare Research and Quality (formerly the Agency for Health Care Policy and Research), 
United States Department of Health and Human Services, Rockville, MD. 

I maintained an active research agenda focusing on the access to and use of health care 
services in the U.S.  In addition, as a member of the team responsible for designing and 
administering the Medical Expenditure Panel Survey, was involved in all phases of the 
survey process, including questionnaire design, pre-testing, interviewer training, 
evaluation, data editing, and data release activities. 

 
Research Assistant  (Fall 1990 - July 1994) for Robert Schoen, Ph.D., Department of Population 
Dynamics, Johns Hopkins University School of Hygiene and Public Health.   

Performed statistical analysis and data management for projects related to marriage and 
cohabitation, and formal models of general population dynamics. Analysis tasks included 
exploratory data analysis, regression analysis, multistate life table methodology, two-sex 
analysis, estimation from vital statistics, interactive mathematical computing, and 
population projections.   

 
Research Assistant (Fall 1989 - Fall 1990) for Laurie S. Zabin, Ph.D., Department of Population 
Dynamics, Johns Hopkins University School of Hygiene and Public Health.   

Conducted bibliographic research for projects related to family planning and AIDS in sub-
Saharan Africa.  Performed statistical analysis for projects related to adolescent pregnancy. 
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Academic appointments 
Associate Professor (January 2008 – March 2009), Institute of Health Professions, Massachusetts 
General Hospital, Boston, MA. 
 
Assistant Professor of Medicine (January 2007 – March 2009), Harvard Medical School, Boston, 
MA. 
 
Lecturer (September 2007 – December 2007), Institute of Health Professions, Massachusetts 
General Hospital, Boston, MA. 
 
Lecturer on Medicine (November 2005 – December 2006), Harvard Medical School, Boston, MA. 
 
Associate, Department of Population and Family Health Sciences (July 1995 – March 2005), 
Bloomberg School of Public Health, Johns Hopkins University, Baltimore, MD. 
 
Funded projects 
2011-2014 Centers for Medicare & Medicaid Services, Principal Investigator.  CAHPS Survey  

Implementation for the Medicare Shared Savings Program.  (Contract, $8,634,553). 
This contract focuses on the development, testing, and implementation of 
patient experiences of care surveys within accountable care organizations 
that are eligible for the Medicare Shared Savings Program and physician 
group practices participating in CMS’ Physician Quality Reporting System. 

 
2010-2011 LIVESTRONG, Principal Investigator.  Supporting Multiple Components of  
  LIVESTRONG’S Intramural Research Program.  (Contract, $469,498). 

This project examines the concerns of cancer survivors, conducts strategic 
planning for the LIVESTRONG Survivorship Centers of Excellence 
Network, and develops a cancer stigma index to improve global cancer 
education and awareness. 

 
2010-2015 Agency for Healthcare Research and Quality, Principal Investigator.  (IDIQ  
  Contract number HHSA290201000017I).  Accelerating Changes and  
  Transformation in Organizations and Networks. 

This IDIQ contract requires managing a large consortium of 23 national 
partnering organizations to address a diverse set of needs in the area of 
implementation and dissemination research for improving health care and 
spreading innovation. 

 
2009-2013 Defense Centers of Excellence for Psychological Health and Traumatic Brain  

Injury, Principal Investigator.  Innovative Practices for Supporting Psychological  
Health and TBI.  (Contract, $7.05 million). 

This project identifies and describes all programs designed to provide 
psychological health and traumatic brain injury services for active duty, 
guard, and reserve members of the military as well as their family members.  
In addition, we are conducting evaluations of 20 of these programs, and are 
developing a toolkit to support a standardized approach to further 
evaluation work. 
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Funded projects (continued) 
2009-2011 Agency for Healthcare Research and Quality, Co-Principal Investigator.  (Principal 

Investigator:  Donna Farley)  Incorporating AHRQ QIs in Hospital Quality 
Improvement Practices.  (Contract, $834,488). 

Design, implement, and evaluate a toolkit supporting hospitals in their 
quality improvement efforts based on the AHRQ Quality Indicators. 

 
2009-2010 U.S. Department of Health and Human Services, Office of the Assistant Secretary  

for Planning and Evaluation,  Principal Investigator.  Policy Implications of the  
Use of Retail Clinics.  (Contract, $165,591). 

Conducted an environmental scan and convened a technical expert panel  
to inform federal policy on retail clinics. 

 
2009-2014 U.S. Department of Health and Human Services, Program Support Center, 

Principal Investigator.  (IDIQ Contract number HHSP23320095649WC). 
Manage and maintain all efforts related to this Indefinite Delivery/Indefinite 
Quantity contract. 

 
2009-2011 U.S. Department of Health and Human Services, Centers for Medicare and  

Medicaid Services, Co-Investigator. Sample Design and Data Analysis of the 
Medicare Health Plan CAHPS Surveys. (contract began in 2006). 

   
2009-2010 National Institute of Environmental Health Sciences, Co- Investigator.   

Center for Population Health and Health Disparities (grant began in 2003).   
 
2009 District of Columbia, Principal Investigator.  Technical Support Service ($62,423). 

Provided technical support to the District of Columbia Department of  
Health for designing and conducting ongoing evaluation and monitoring of  
their program performance. 

 
2009  The California HealthCare Foundation, Co-Investigator.  A Comparison of the  

Clinical Content of Care at Urgent Care Clinics, Retail Clinics, and Emergency  
Departments. 

 
2008-2009 Robert Wood Johnson Foundation, Principal Investigator.  Understanding  

Racial/Ethnic Differences in CAHPS Ratings:  The Role of  Perceptions,  
Reporting, and Attributions.  (Grant, $100,000). 

Designed and conducted an experimental study to identify the causes of  
racial/ethnic disparities in patient experiences with care ratings. 

 
2007-2008 Urgent Care Association of America, Principal Investigator.  Survey of Urgent  

Care Centers in the U.S.  (Grant, $152,427). 
Designed and conducted the first scientific, nationally-representative  
survey of freestanding urgent care centers in the U.S. 

 
2007-2009 Agency for Healthcare Research and Quality, Co-Investigator.  Ambulatory Care  

Compact to Organize Risk and Decisionmaking. 
 
2007  Agency for Healthcare Research and Quality, Co-Investigator.  CAHPS-III. 
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Funded projects (continued) 
2007-2008 The Robert Wood Johnson Foundation, Co-Principal Investigator.  Moving  

Hospitals to Action: Setting the Stage and Creating Tools to Address Disparities.   
(Grant, $499,644). 

Developed a guidebook to support hospitals in collecting patient 
race/ethnicity data, preparing equity reports, and using these reports to 
implement disparities-reduction initiatives. 

 
2007-2009 The Commonwealth Fund, Principal Investigator.  Pay-for-Performance for  

Reducing Racial and Ethnic Inequalities in Health Care.  (Grant, $72,936). 
Conducted a qualitative study of hospital executives’ perspective on pay-
for-performance and the role it plays in racial/ethnic disparities. 

 
2007  MetroWest Community Health Care Foundation, Principal Investigator.  Pay-for- 

Performance to Reduce Racial and Ethnic Disparities in Health Care:  A  
Massachusetts Policy Roundtable.  (Grant, $31,053). 

Convened and conducted a policy roundtable to inform the 
Commonwealth’s innovative efforts to implement a pay-for-performance 
program based in part on measures of racial/ethnic disparities in care. 

 
2007  The Office of Attorney General Tom Reilly, Principal Investigator.  The Hospital  

Equity Report:  A Guidebook for Identifying and Understanding Disparities in  
Care by Race and Socioeconomic Status.  (Institutional gift, $30,000). 

Developed a guidebook to support hospitals in collecting patient 
race/ethnicity data, preparing equity reports, and using these reports to 
implement disparities-reduction initiatives. 

 
2006-2008 National Committee for Quality Assurance and The California Endowment, Site 

Responsible Investigator.  National Committee for Quality Assurance Technical 
Assistance Project.  (Subcontract:  $122,835). 

Implemented and evaluated a quality improvement program for small 
primary care practices designed to reduce racial/ethnic disparities in care. 

 
2006-2007 Massachusetts Medicaid Policy Institute, Principal Investigator.  Pay-for- 

Performance to Reduce Racial and Ethnic Disparities in Health Care:  A  
Massachusetts Policy Roundtable.  (Contract, $48,830). 

Convened and conducted a policy roundtable to inform the 
Commonwealth’s innovative efforts to implement a pay-for-performance 
program based in part on measures of racial/ethnic disparities in care. 

 
2005-2008 Blue Cross Blue Shield of Massachusetts Foundation, Principal Investigator.  

Closing the Gap on Racial and Ethnic Health Care Disparities.  (Contract, 
$117,874). 

Evaluated a 10-grantee program that used a wide variety of approaches to 
reducing racial/ethnic disparities in health care. 
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Funded projects (continued) 
2005-2007 Boston Public Health Commission, Principal Investigator.  The Disparities  

Project:  Eliminating Racial and Ethnic Health Disparities in Boston.  (Contract,  
$58,000). 

Designed a curriculum to educate staff in all Boston-area hospitals to collect 
race/ethnicity data from patients. 

 
2005-2006 The Robert Wood Johnson Foundation, Co-Principal Investigator.  Leading  

Change:  The Disparities Solutions Initiative.  (Grant, $511,250). 
Supported the establishment of a variety of projects related to reducing  
racial/ethnic disparities in health care. 

 
Leadership of federal initiatives 
Safety Net Monitoring Collaborative (September 2000 – December 2003). 

Led a collaborative effort among three Federal agencies to monitor the status of local 
health care safety nets, including the development of key measures and indicators, as well 
as tools for use by state and local policymakers. 

 
Developing Data to Monitor and Reduce Emergency Department Overcrowding (November 2001 
– April 2003). 

Led an initiative to design and contract a study developing consensus-based measures of 
emergency department overcrowding and factors contributing to it, and design a 
monitoring system that provides early warning capacity for reducing overcrowding. 

 
Intramural Research Review Process, Emerging Intramural Research Centers, Agency for 
Healthcare Research and Quality (July 2000 – April 2001). 

Co-led the development and implementation of a rigorous review process for intramural 
research in four diverse research centers within the Agency. 
 

Committee service and invited expert on national panels 
Advisory Panel for theme issue “Changes in Health Care Delivery to Improve Equity for Racial 
and Ethnic Minorities,” Health Affairs (May 2011). 
 
CLAS Health Plan Awards Judging Panel, National Committee for Quality Assurance (July 2009). 
 
Expert Panel on Race/Ethnicity Data Reporting, Massachusetts Health Care Quality and Cost 
Council and The Brookings Institution (October 2008 – March 2009). 
 
Expert Panel, Assessing the Impact of Health Insurance Expansions on Safety Net Provider 
Organizations, AcademyHealth (March 2008). 
 
Quality Standards Committee, Urgent Care Association of America (September 2007 – present). 
 
Advisory Committee, The Geiger Gibson Program at The George Washington University (July 
2007 – present). 
 
CLAS Health Plan Awards Judging Panel, National Committee for Quality Assurance (July 2007). 
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Committee service and invited expert on national panels (continued) 
CLAS Conference Planning Committee, National Committee for Quality Assurance (June 2007 – 
November 2007). 
 
CLAS Awards Advisory Panel, National Committee for Quality Assurance (March 2007 – 
November 2007). 
 
Primary Care Operations Improvement Advisory Board, Massachusetts General Hospital (January 
2007 – March 2009). 
 
Primary Care Coordinating Group, Massachusetts General Hospital (October 2006 – March 2009). 
 
Roundtable on Health Affairs Thematic Issue on Vulnerable Populations, Washington, DC (July 
2006). 
 
Executive Committee of the Disparities Action Network, Health Care for All and Critical MASS, 
Boston, MA (August 2006 – April 2007). 
 
Massachusetts Health Disparities Collaborative Steering Committee, Massachusetts League of 
Community Health Centers (2006 – 2009). 
 
Convening Committee of the Disparities Action Network, Boston, MA,  Health Care for All and 
Critical MASS (January 2006 - August 2006). 
 
Quality and Safety Measurement Committee Public Reporting Workgroup, Massachusetts General 
Hospital (2006 –2007). 
 
Quality and Safety Measurement Committee, Massachusetts General Hospital (2005 – 2009). 
 
National Advisory Committee to the Robert Wood Johnson Foundation Urgent Matters (October 
2002 – October 2004). 

Provided expertise on emergency department overcrowding and health care safety net 
assessment for a national program addressing these issues. 

 
Joint Commission on Accreditation of Healthcare Organizations Public Policy Roundtable on 
Emergency Department Overcrowding, Boston, MA (June 2002). 

Provided expertise regarding potential solutions to reduce emergency department 
overcrowding. 

 
Robert Wood Johnson Foundation Expert Panel on Emergency Department Overcrowding and 
Ambulance Diversion, Princeton, NJ (April 2002). 

Provided expertise regarding the Foundation’s potential national program to address the 
issue of emergency department overcrowding and ambulance diversion. 
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Committee service and invited expert on national panels (continued) 
National Healthcare Disparities Report Data Workgroup, Agency for Healthcare Research and 
Quality (March 2002 – September 2003). 

Provided data and measurement expertise and recommendations for a Congressionally-
mandated report which examines racial/ethnic and socioeconomic disparities in health care 
in the U.S. 

 
Institute of Medicine, Subcommittee on the Health Outcomes of the Uninsured (April 2001 – July 
2002). 

Synthesized and evaluated evidence of the effects of being uninsured on health, access to 
care (including preventive, acute, emergent, and chronic care services), the quality of care, 
and outcomes for specific diseases. 

 
Research Working Group of the Interagency Committee for the Review of the Racial and Ethnic 
Standards (1994 – 1997). 

Provided research and recommendations to the U.S. Office of Management and Budget 
regarding changes to the way in which Federal data on race and ethnicity are collected and 
classified. 

 
Additional professional training 
2004 Emergency Department Design for the Future, Graduate School of Design, Harvard 

University. 
2000-2001 Excellence in Government Fellows Program. 
1998   Basic Project Officer training, Honor Student Commendation. 
1996   Graphics Press Seminar on Presenting Data and Information. 
1995   JPSM Short Course on Questionnaire Design. 
1992  Workshop on Family Change and Aging, Twenty Third Summer Seminar on 

Population, East-West Population Institute, East-West Center. Honolulu, HI and 
Seoul, Korea.  

1991   Panel Study on Income Dynamics Summer Workshop, Ann Arbor, MI. 
 
Honors and awards 
2010 Bronze Merit Bonus award, RAND, for improving RAND Health’s business 

processes for public sector contracts. 
2009  Named an exceptional reviewer for Medical Care. 
2007  Senior Fellows Award for Achieving Results for 2007, Council for Excellence in  
  Government.  This award recognizes the vision and leadership brought to the  
  Emergency Severity Index project at the Agency for Healthcare Research and  
  Quality that translates research into practice and helps improve the quality and  
  safety of patient care in emergency departments. 
2005  Director’s Award for Excellence, Agency for Healthcare Research and Quality. 
2005  Ten Years of Service Award, Agency for Healthcare Research and Quality. 
2005  On-The-Spot Award, Agency for Healthcare Research and Quality. 
2004  Quality Step Increase, Agency for Healthcare Research and Quality. 
2004 Secretary’s Award for Distinguished Service, AHRQ Health Information 

Technology Group, Department of Health and Human Services. 
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Honors and awards (continued) 
2004  Secretary’s Award for Distinguished Service, National Healthcare Quality and  

Disparities Reports Interagency Working Groups, Department of Health and 
Human Services. 

2004  Named one of the top 20 exceptional reviewers for Medical Care. 
2003 Superior Agency Achievement Award, Agency for Healthcare Research and 

Quality. 
2003 Director’s Citation for Outstanding Group Performance, Agency for Healthcare 

Research and Quality (3 separate awards). 
2002 Director’s Citation for Outstanding Group Performance, Agency for Healthcare 

Research and Quality. 
2002  Quality Step Increase, Agency for Healthcare Research and Quality. 
2001  Director’s Award of Merit, Agency for Healthcare Research and Quality. 
2001 Superior Agency Achievement Award, Agency for Healthcare Research and 

Quality. 
2001  Superior Internal Service Award, Agency for Healthcare Research and Quality. 
2000   Superior Teamwork Award, Agency for Healthcare Research and Quality. 
2000  Director’s Citation for Outstanding Group Performance, Agency for Healthcare 

Research and Quality. 
2000 Quality Step Increase, Agency for Healthcare Research and Quality. 
2000 On-the-Spot Award, Agency for Healthcare Research and Quality. 
1999  Secretary’s Award for Distinguished Service, Department of Health and Human 

Services. 
1999  Superior Agency Achievement Award, Agency for Health Care Policy and 

Research. 
1999  Administrator’s Award of Merit in Recognition of Advancing Research Activities 

in the Area of Access to Health Care for Vulnerable Populations, Agency for 
Health Care Policy and Research. 

1999 Peer Recognition Award, Agency for Health Care Policy and Research. 
1999 On-the-Spot Award, Agency for Health Care Policy and Research. 
1998  Administrator’s Citation for Outstanding Group Performance, Agency for Health 

Care Policy and Research. 
1996  American Sociological Association Section on the Sociology of Aging Doctoral 

Dissertation Award. 
1993   Paul Harper Award, Johns Hopkins University. 
1991-1992  Carl Shultz Scholarship, Johns Hopkins University. 
1990-1992  Public Health Traineeship, Johns Hopkins University. 
1989   Election to Phi Beta Kappa. 
 
Professional associations 
2005 – 2008 Principal, Council for Excellence in Government. 
2002 – present AcademyHealth. 
1991 – 2003 Population Association of America.   

Member of the Lapham Award Committee, 1998-2002. 
1994 – 2001  American Sociological Association. 
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Reviewer – Funding Initiatives 
May 2011 Emergency Medical Services for Children – Network Development 

Demonstration Project (chair), Health Resources and Services 
Administration. 

July 2010 Comparative Effectiveness Delivery System Demonstration Grants, Special 
Emphasis Panel, Agency for Healthcare Research and Quality. 

June 2005 State Planning Grants Review, Healthcare Systems Bureau, Health 
Resources and Services Administration. 

July 2004 Support for Analyses in Substance Abuse.  Substance Abuse and Mental 
Health Services Administration. 

May 2004 Healthy Communities Access Program, Technical Evaluator. Health 
Resources and Services Administration. 

2003 Urgent Matters, Robert Wood Johnson Foundation Urgent Matters. 
 
Reviewer – Journals, Reports, and Conferences 
2011 Reviewer, Abstracts submitted for the Annual Meeting of AcademyHealth. 
2009 – present Joint Commission Journal on Quality and Patient Safety. 
2007 – present Inquiry. 
2007 – present  Annals of Emergency Medicine. 
2007 – present   Advisory Board Member, Journal of Urgent Care Medicine. 
2006 Reviewer, Abstracts submitted for the Annual Meeting of AcademyHealth. 
2006 – present International Journal for Quality in Health Care. 
2006 – present Journal of the American Medical Association. 
2005 – present Social Science Quarterly. 
2004 – present Medical Care Research and Review. 
March 2003  Report to the Congress:  Medicare Payment Policy.  Medicare Payment 

Advisory Commission (MedPAC). 
February 2003  Hospital Emergency Departments:  Crowded Conditions Vary Among  
   Hospitals and Communities.  United States General Accounting Office. 
2003 – present  Academic Emergency Medicine. 
2003 – present  Journal of the National Medical Association. 
2003 – present  Journal of General Internal Medicine. 
2002 – present  Pediatrics. 
2002 – present  Milbank Quarterly. 
2002 – present  Journal of Health Care for the Poor and Underserved. 
2001 – present  Medical Care. 
2001 – present  American Journal of Public Health. 
2001 – present  Ambulatory Pediatrics. 
2001 – present  Social Science and Medicine. 
2001 – present  Ethnicity and Disease. 
2000 – present  Health Services Research. 
1999 – present  Health Affairs. 
1999   Journal of Comparative Family Studies. 
1997   Sociology of Education. 
1995   American Sociological Review. 
1994   Demography. 
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Teaching experience 
Quality and Disparities in Health Care.  Instructor (Fall, 2007 and Fall, 2008).  Interdisciplinary 
course, Institute of Health Professions, Massachusetts General Hospital. 

Course instructor for graduate-level nursing, physical therapy, and clinical investigations 
students, focused on quality and racial and ethnic disparities in health care in the U.S. 

 
Population and Social Change.  Instructor (Fall, 1998, Fall, 1996, and Fall, 1995).  Department of 
Population Dynamics, Johns Hopkins University School of Hygiene and Public Health. 

Course instructor for Master's-level students, focused on the demography of developing 
countries.  Topics included theories of fertility decline, mortality differentials, and 
international migration in developing countries. 

 
Population Dynamics of the U.S.  Instructor (Fall, 1997).  Department of Population Dynamics, 
Johns Hopkins University School of Hygiene and Public Health. 

Course instructor for Master’s-level students, focused on demographic processes in the 
United States. 

 
Johns Hopkins University School of Hygiene and Public Health.  Teaching Assistant for  
Introduction to Population Dynamics (1992-1993); Introduction to Demographic Methods (1992); 
Formal Demography (1990-1991); Health Information Systems (1990).  Lab Instructor for 
Computer Applications to Public Health (1994). 
 
Curriculum offerings 
Collecting Race and Language Data at Trinity Health.  2009.  I led the development and 
implementation of an educational program to teach registration and clinical staff how to train staff 
in 44 hospitals nationwide to collect race and language data for patients.  In addition, I provided 
consulting services to assist Trinity Health in preparing their hospital equity reports. 
 
Collecting Race and Ethnicity Data in Hospitals in Montgomery County, MD.  2009.  I led the 
development and implementation of an educational program to teach registration and clinical staff 
in all hospitals in Montgomery County, MD how to collect data on patients' race, ethnicity, and 
language in order to prepare the nation’s first county-wide hospital equity report. 
 
Collecting Race and Ethnicity Data in Massachusetts Hospitals.  2006.  I led the development of 
an educational program to teach registration staff in all hospitals in Massachusetts how to collect 
data on patients' race, ethnicity, and language in compliance with a new state regulation. 
 
Emergency Severity Index, Version 4:  Everything You Need to Know and Emergency Severity 
Index, Version 4:  Implementation Handbook.  2005.  The Emergency Severity Index is a 
validated, reliable 5-level emergency department triage system.  I led the development of these 
training tools, which are designed to provide all the information an emergency department would 
need to decide whether or not to use the Emergency Severity Index, to train their staff in the triage 
algorithm, and to implement the use of the tool in their department. 
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Presentations at national professional meetings 
“Improving Performance on the Patient Safety Indicators: A New AHRQ Toolkit.” Quality Net 
conference, Baltimore, MD, December 2011. 
 
“Reporting CAHPS and HEDIS Results for Medicare Beneficiaries by Race/Ethnicity.” Annual 
Meeting of AcademyHealth, Seattle, WA, June 2011. 
 
“Using Standardized Encounters to Understand Reported Racial/Ethnic Disparities in Patient 
Experiences with Care.”  CAHPS and SOPS User Group Meeting, Baltimore, MD, April 2010. 
 
“Using Standardized Encounters to Understand Reported Racial/Ethnic Disparities in Patient 
Experiences with Care.”  International Conference on Health Policy Statistics, Washington, DC, 
January 2010. 
 
“Creating Equity Reports.”  Disparities in Surgical Care:  Research to Practice, Boston, MA, 
October 2008. 
 
“An Overview of Urgent Care Centers:  Findings from a National Survey.”  Annual Convention of 
the Urgent Care Association of America, New Orleans, LA, May 2008. 
 
“Using the Medical Expenditure Panel Survey for Emergency Department Research.”  Annual 
Meeting of the Society for Academic Emergency Medicine, New York, NY, May 2005. 
 
Panelist, “Public Health Systems Research Leadership Forum.”  Annual Meeting of the American 
Public Health Association, Washington, DC, November 2004. 
 
“Monitoring the Health Care Safety Net.”  National Association of Community Health Centers 
Policy and Issues Forum, Washington, DC, March 2004. 
 
“Ambulatory Care Sensitive Emergency Department Visits: A National Perspective.”  Annual 
Meeting of AcademyHealth, Nashville, TN, June 2003. 
 
“Safety Net Monitoring Initiative.”  Annual meeting of AcademyHealth, Nashville, TN, June 
2003. 
 
“Ambulatory Care Sensitive Emergency Department Visits: A National Perspective.”  Annual 
meeting of the Society for Academic Emergency Medicine, Boston, MA, May 2003. 
 
“Methods for Researching Disparities in Health Care.”  Annual meeting of the Society for 
Academic Emergency Medicine (Consensus Conference on Disparities in Emergency Health 
Care), Boston, MA, May 2003. 
 
“Successful Health Services Research Grant Applications.”  Annual meeting of the Society for 
Academic Emergency Medicine, Boston, MA, May 2003. 
 
“Monitoring the Safety Net:  Data Challenges for Emergency Departments.”  Annual meeting of 
the Society for Academic Emergency Medicine, Atlanta, GA, May 2001. 
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Presentations at national professional meetings (continued) 
“Leveling the Playing Field:  Managed Care Enrollment and Hospital Use, 1987-1996.”  Annual 
meeting of the Association for Health Services Research, Chicago IL, June 1999. 
 
“Research Uses of the Medical Expenditure Panel Survey.”  Annual meeting of the Association 
for Health Services Research, Chicago IL, June 1999. 
 
“Changes in Access to Care, 1977-1996:  Who’s Doing Better and Who’s Doing Worse?” Annual 
meeting of the Association for Health Services Research, Washington, DC, June 1998. 
 
“Research Capabilities of the Medical Expenditure Panel Survey.”  Annual meeting of the 
Pediatric Academic Societies, New Orleans, LA, May 1998. 
 
“Racial and Ethnic Differences in Children's Access to Care.”  Annual meeting of the Population 
Association of America, Chicago, IL, April 1998. 
 
“Access to Health Care in America:  Findings from the 1996 Medical Expenditure Panel Survey.” 
International Conference on Health Policy Research, Crystal City, VA, December 1997. 
 
“Children’s Health Insurance Coverage and Family Structure, 1977-1996.”  Annual meeting of the 
Association for Health Services Research, Chicago, IL, June 1997. 
 
“Women's Use of Preventive Screening Services:  A Comparison of HMO vs. Fee-for-Service 
Enrollees.”  Annual meeting of the American Public Health Association, New York, NY, 
November 1996. 
 
“Family Structure, Social Capital, and Children's Well-Being.”  Annual meeting of the Population 
Association of America, New Orleans, LA, May 1996. 
 
“Intergenerational Exchange Over the Life Course and Across Generations.”  Annual meeting of 
the Population Association of America, San Francisco, CA, April 1995. 
 
Briefings and presentations for federal,, state, and local policymakers 
“Policy Implications of the Use of Retail Clinics.”  Office of the Assistant Secretary for Planning 
and Evaluation.  Washington, DC, June 2010. 
 
“Innovative Practices in Psychological Health and Traumatic Brain Injury.”  Psychological Health 
External Advisory Subcommittee of the Defense Health Board.  Bethesda, MD, December 2009. 
 
“Supporting Your Family Doctor and Other Small Practices:  Lessons for Health Reform.”  
National Committee for Quality Assurance.  U.S. Senator Sheldon Whitehouse, Honorary Co-
Host.  Washington, DC, June 2009. 
 
“Promising Practices and New Approaches to Treating Diverse Populations.”  Caring for Diverse 
Populations:  Addressing Racial and Ethnic Disparities in Health Care, Massachusetts Hospital 
Association, Burlington, MA, February 2008. 
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Briefings and presentations for federal, state, and local policymakers (continued) 
“Pay for Performance to Reduce Racial and Ethnic Disparities in Health Care in the Massachusetts 
Medicaid Program:  Recommendations of the Massachusetts Medicaid Disparities Policy 
Roundtable.”   

 10th Annual MassHealth Symposium, Worcester, MA, October 2007. 
 The MetroWest Workgroup to Eliminate Racial and Ethnic Disparities in Health and 

Health Care, Framingham, MA, September 2007. 
 MassHealth Payment Policy Advisory Board, Boston, MA, July 2007. 

 
“New Massachusetts Efforts to Reduce Racial and Ethnic Disparities in Health Care.”  
Massachusetts Health Care Quality and Cost Council Annual Meeting, Boston, MA September 
2007. 
 
“Strengthening Efforts to Eliminate Health Care Disparities through Evaluation.”  Learning 
Institute on Decreasing Disparities in Pediatric Asthma, Houston, TX, February 2006. 
 
“Monitoring the Health Care Safety Net.”  Presentation to the Health Resources and Services 
Administration State Planning Grant grantees, Arlington, VA, June 2004. 
 
“Enhancing the Safety Net through Data-Driven Policy.”   

 Bureau of Primary Health Care, Health Resources and Services Administration, Bethesda, 
MD, March 2004. 

 Arizona grantees of the National Governor’s Association Center for Best Practices, 
Phoenix, AZ, February 2004. 

 Florida grantees of the National Governor’s Association Center for Best Practices, 
Tallahassee, FL, February 2004. 

 Oregon grantees of the National Governor’s Association Center for Best Practices, Salem, 
OR, February 2004. 

 Secretary of Health and Human Resources Jane Woods and the Virginia grantees of the 
National Governor’s Association Center for Best Practices, Richmond, VA, January 2004. 

 
“Monitoring the Health Care Safety Net:  A Data Book and Tool Kit for State and Local Policy 
Makers.”   

 National Association of Community Health Centers, Washington, DC, October 2003. 
 Centers for Medicare and Medicaid Services, Baltimore, MD, November 2002. 
 Medicare Payment Advisory Commission, Washington, DC, October 2002. 
 Congressional Research Service, Washington, DC, October 2002. 
 Congressional Budget Office, Washington, DC, October 2002. 

 
“Monitoring the Health Care Safety Net:  Update.”  Briefing for the Administrator and Executive 
Council of the Health Resources and Services Administration, Rockville, MD, May 2003. 
 
“Activities of the Safety Net Collaborative.”  Briefing for the Deputy Assistant Secretary, Health 
Policy, Office of the Assistant Secretary for Planning and Evaluation, Department of Health and 
Human Services, Washington, DC, May 2002. 
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Briefings and presentations for federal, state, and local policymakers (continued) 
“Disparities in Access to Care.”  User Liaison Program Workshop for state and local health 
officials “Collecting, Using, and Disseminating Health Data on Minority Populations,” Portland, 
OR, March 2002. 
 
“Activities of the Safety Net Collaborative.”  Briefing for the Acting Administrator and Executive 
Council of the Health Resources and Services Administration, Rockville, MD, November 2001. 
 
“Racial and Ethnic Disparities in Access to and Use of Health Care Services.”  User Liaison 
Program Workshop for state and local health officials “Strategies to Reduce Health Disparities,” 
Tucson, AZ, April 2001. 
 
“How to Tell If We’re Making a Difference:  Data and Evaluation Issues.”  User Liaison Program 
Workshop for state and local health officials “Providing Care to Diverse Populations:  State 
Strategies for Promoting Cultural Competency in Health Systems,”  Charleston, SC, June 1999. 
 
“Children’s Health Insurance Coverage and Family Structure, 1977-1996” and “Overview of the 
Medical Expenditure Panel Survey.”  Briefing for the Medical Child Support Working Group of 
the Office of the Assistant Secretary for Planning and Evaluation, Washington, DC, June 1999. 
 
“Research on Access to Care at the Agency for Health Care Policy and Research.”  National 
Advisory Council of the Agency for Health Care Policy and Research, Rockville, MD, November 
1998. 
 
“Uninsured Children:  An Overview.”  User Liaison Program Workshop for state and local health 
officials on “CHIP:  Implementing Effective Programs and Understanding their Impacts,” Sanibel 
Island, FL, July, 1998. 
 
“Supplementing the Medical Expenditure Panel Survey to Address Women’s Health and Hormone 
Replacement Therapy Issues.”  Briefing for the Deputy Assistant Secretary, Women’s Health, 
Department of Health and Human Services, Washington, DC, Spring 1996. 
  
“National Medical Expenditure Survey Plans for Data on Disability and Long-Term Care in the 
Community.”  National Committee on Vital and Health Statistics:  Subcommittee on Disability 
and Long-Term Care Statistics, Washington, DC, February 1995. 
 
Invited lectures, seminars, and discussions 
“What’s Driving ER Use?  Scope and Intervention Strategies.” Reducing Emergency Room 
Overuse:  What Employers Can Do,” National Business Group on Health, via internet, January 
2011. 
 
“Bringing Equity Into Quality Improvement.”  Action Program, Center for the Health Professions 
at the University of California San Francisco, San Jose, CA, September 2010. 
 
“Racial/Ethnic Disparities in Public Reporting and Pay-for-Performance Initiatives.”  Agency for 
Healthcare Research and Quality, Rockville, MD, June 2010. 
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Invited lectures, seminars, and discussions (continued) 
“Pay for Performance to Reduce Racial and Ethnic Disparities in Health Care in the Massachusetts 
Medicaid Program:  Recommendations of the Massachusetts Medicaid Disparities Policy 
Roundtable.”  Breakthroughs in Reducing Health Care Disparities Conference, National 
Committee for Quality Assurance, Washington, DC, November 2007. 
 
“Can Quality Improvement Reduce Racial and Ethnic Disparities in Health Care?”  Chronic Pain 
Rounds, Massachusetts General Hospital, Boston, MA, July 2007. 
 
“Can Quality Improvement Reduce Racial and Ethnic Disparities in Health Care?”  Center for 
Patient Care and Outcomes Research, Medical College of Wisconsin, Milwaukee, WI, June 2007. 
 
“Disparities and Quality.”  The Chester Pierce Research Society, Massachusetts General Hospital, 
Boston, MA, April 2007. 
 
“Disparities and Quality.”  Institute for Health Professions, Massachusetts General Hospital, 
Boston, MA, March 2007. 
 
“You Have the Data, So What’s Next?”  Beth Israel Deaconness Medical Center Community 
Benefit Board, Boston, MA, December 2006. 
 
“Train-the-Trainer Sessions:  Race, Ethnicity, and Language Data Collection,” Massachusetts 
Hospital Association, Burlington, Salem, Holyoke, and Brockton, MA, November 2006. 
 
“You Have the Data, So What’s Next?”  Massachusetts Attorney General’s Community Benefit 
Forum, Framingham, MA, November 2006. 
 
“Disparities in Pain Treatment.”  Massachusetts General Hospital Institute for Health Professions 
Second Year Nurse Practitioner Student Seminar.  Boston, MA, November 2006. 
 
“Technical Assistance Program Introduction,” National Committee on Quality Assurance.  East 
Brunswick, NJ and Los Angeles, CA, November 2006. 
 
“Transforming Health Care Through Research,” Massachusetts General Hospital Institute for 
Health Policy, Boston, MA, October 2006. 
 
“Cultural Competence:  Tools for Engaging Your Providers.”  BlueCross BlueShield 
of Massachusetts Foundation Closing the Gap grantees.  Boston, MA, October 2006. 
 
“Health Disparities in the U.S.: An Introduction.”  Massachusetts General Hospital 
Institute for Health Professions Third Year Nurse Practitioner Student Seminar.  Boston, MA, 
October 2006. 
 
“Health Disparities in the U.S.:  An Introduction.”  Capstone Presentation at Orientation for 
Incoming Institute for Health Professions students, Massachusetts General Hospital, Boston, MA, 
September 2006. 
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Invited lectures, seminars, and discussions (continued) 
“How to Collect the Data, How to Use the Data.”  MassHealth Hospital Quality Forum:  
Promoting Efficient Healthcare Delivery Systems.  Shrewsbury, MA, May 2006. 
 
“Getting Federal Funds for your Disparities Research.”  Dana Farber Harvard Cancer Center 
Junior Investigators’ Health Disparities Research Seminar.  Boston, MA, May 2006. 
 
“Quality Measurement for Disparities Reduction.”  Boston Public Health Commission Disparities 
Project grantees.  Boston, MA, February 2006. 
 
“Data Collection Training for Trainers.”  Boston Public Health Commission Disparities Project 
grantees.  Boston, MA, February 2006. 
 
“Results Based Accountability: A Shared Evaluation Framework.”  BlueCross BlueShield 
of Massachusetts Foundation Closing the Gap grantees.  Boston, MA, November 2005. 
 
“Health Disparities in the U.S.: An Introduction.”  Massachusetts General Hospital Institute for 
Health Professions Second Year Nurse Practitioner Student Seminar.  Boston, MA, October 2005. 
 
“Developing a Hospital Disparities Dashboard.”  3rd Annual Symposium on Racial & Ethnic 
Health Disparities in the U.S.  Boston, MA, October 2005. 
 
“Disparities Reduction within Quality,” Kickoff Commenter.  Expanding Research and Evaluation 
Designs to Improve the Science Base for Health Care and Public Health Quality Improvement 
Symposium.  Washington, DC, September 2005. 
 
“Health Disparities in the U.S.:  An Introduction.”  Capstone Presentation at Orientation for 
incoming Institute for Health Professions students, Massachusetts General Hospital, Boston, MA, 
September 2005. 
 
“Transforming Health Care through Research.”  Medicine Grand Rounds, Robert C. Byrd Health 
Sciences Center, West Virginia University, Morgantown, WV, October 2004. 
 
“Public Speaking.”  Agency for Healthcare Research and Quality Summer Intern Program, 
Rockville, MD, July 2004. 
 
“Monitoring the Health Care Safety Net.”  Johns Hopkins University, Baltimore, MD, March 
2004. 
 
“Emergency Departments and the Health Care Safety Net.”  George Washington University, 
Washington, DC, March 2004. 
 
“Leadership and Emotional Intelligence.”  Excellence in Government Fellows Program, 
Washington, DC, February 2004. 
 
“Research Needs for the Future.”  Presentation to the Institute of Medicine Committee on The 
Future of Emergency Care in the United States Health System, Washington, DC, February 2004. 
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Invited lectures, seminars, and discussions (continued) 
“Who Can’t Pay for Health Care (and What Happens When They Get It Anyway).”  Grand 
Rounds, Welch Center for Prevention, Epidemiology, and Clinical Research, Johns Hopkins 
University, Baltimore, MD, November 2003. 
 
“Who Can’t Pay for Health Care (and What Happens When They Get It Anyway).”  Colloquium, 
Department of Health Policy and Administration, Pennsylvania State University, State College, 
PA, November 2003. 
 
“Monitoring the Health Care Safety Net.”  The Henry J. Kaiser Family Foundation, Washington, 
DC, May 2003. 
 
“Monitoring the Health Care Safety Net.”  Pfizer Minority Health Speaker Series, Institute for 
Health Policy, Massachusetts General Hospital and Harvard Medical School, Boston, MA, May 
2003. 
 
“Monitoring the Health Care Safety Net.”  Schneider Institute for Health Policy, Brandeis 
University, Waltham, MA, May 2003. 
 
“Taking the Pulse of the Safety Net.”  Seminar series at the Agency for Healthcare Research and 
Quality, Rockville, MD, March 2003. 
 
“Taking the Pulse of the Safety Net.”  George Washington University Department of Health 
Policy, Washington, DC, November 2002. 
 
“We’ve Run Out of Room:  Challenges in the Emergency Department.”  American Institute of 
Architects/Academy of Architecture for Health Care Professional Practice Conference on 
Evolving Design of the Emergency Department, Boston, MA, October 2002. 
 
“Primary Care and Emergency Department Overcrowding.”  Council on the Economic Impact of 
Health System Change, Washington, DC, January 2002. 
 
“A Researcher Visits the Emergency Department.”  Seminar series at the Agency for Healthcare 
Research and Quality, Rockville, MD, March 2002. 
 
“Emergency Medicine in Health Services Research.”  Grand Rounds, Johns Hopkins University 
Department of Emergency Medicine, Baltimore, MD, October 2001. 
 
“Introduction to Quantitative and Qualitative Methods.” Agency for Healthcare Research and 
Quality Summer Intern Program, Rockville, MD, July 2001. 
 
“Welcome to the World of Peer-Reviewed Literature.”  Agency for Healthcare Research and 
Quality Summer Intern Program, Rockville, MD, June 2001. 
 
“A Researcher’s Tour of the Medical Expenditure Panel Survey [MEPS].”  Seminar series at the 
Agency for Healthcare Research and Quality, Rockville, MD, March 2001. 
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Invited lectures, seminars, and discussions (continued) 
“Overview of Recent Research on Racial and Ethnic Disparities.”  Families USA conference, 
“Health Action 2001:  National Grassroots Meeting,” Washington, DC,  January 2001. 
 
“Managed Care and Inpatient Hospital Utilization.” Seminar series at the Agency for Healthcare 
Research and Quality, Rockville, MD, Spring 2000. 
 
“Comparing Children with Medicaid and Commercial Insurance in a Health Maintenance 
Organization.” Seminar series at the Agency for Healthcare Research and Quality, Rockville, MD, 
Fall 2000. 
 
“Using the Medical Expenditure Panel Survey and the Healthcare Cost and Utilization Project 
Data to Study Racial and Ethnic Disparities in Health Care.”  Center for Multi-Cultural and 
Minority Health, Weill Medical College of Cornell University, New York, NY, December 1999. 
 
“Overview of the Agency for Health Care Policy and Research and the Medical Expenditure Panel 
Survey.”  Students of George Washington University, Rockville, MD  December 1999. 
 
“Racial and Ethnic Differences in Access to and Use of Health Care Services, 1977-1996.”  The 
Henry J. Kaiser Family Foundation’s conference on “Race, Ethnicity, and Medical Care:  
Improving Access in a Diverse Society,”  Washington, DC, October 1999. 
 
“Children’s Health:  Differences Among Racial/Ethnic Groups.”  Seminar series at the Agency for 
Health Care Policy and Research, Rockville, MD, April 1998. 
 
“Demographics and Health Benefits:  Explanations for State-Level Variation in Health Care 
Practice Patterns.”  Seminar series at the Agency for Health Care Policy and Research, April 1997. 
 
“Family Structure, Social Capital, and Children’s Well-Being,” Johns Hopkins University, 
Hopkins Population Center Seminar Series, Baltimore, MD,  September 1996. 
 
“Women’s Use of Preventive Screening Services:  A Comparison of HMO vs. Fee-for-Service 
Enrollees.”  Seminar series at the Agency for Health Care Policy and Research, Rockville, MD, 
May 1996. 
 
Session organizer, moderator, or discussant 
Chair, “Improving Performance on the Patient Safety Indicators: A New AHRQ Toolkit.” AHRQ 
Annual Conference, Bethesda, MD, September 2011. 
 
Chair, “Reducing Disparities Based on Where Care is Delivered and Geography.”  Annual 
Meeting of AcademyHealth, Seattle, WA, June 2011. 
 
Chair, “Quality and Efficiency:  Focus on Safety.”  Annual Meeting of AcademyHealth, Boston, 
MA, June 2010. 
 
Moderator, “Health Care Disparities.”  Building Quality and Equitable Health Care Systems, 
California Pan-Ethnic Health Network, Los Angeles, CA, June 2010. 
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Session organizer, moderator, or discussant (continued) 
Moderator, “Generating Quality Reports: Challenges and Opportunities.”  Charting a Course for 
Health Care Quality Improvement: Data-Driven Strategies for Eliminating Health Disparities, The 
Brookings Institution, Washington, DC, March 2010. 
 
Moderator, “Provider and Consumer Awareness About Disparity Issues.”  High Value Health 
Care Disparities Workshop, The Brookings Institution, Washington, DC, December 2007. 
 
Moderator, “Disparities from the Physician Practice Perspective:  A Panel Discussion.”  
Breakthroughs in Reducing Health Care Disparities Conference, National Committee for Quality 
Assurance, Washington, DC, November 2007. 
 
Session organizer, “Data and Measurement for Reducing Health and Health Care Disparities.”  
Annual Meeting of AcademyHealth, Boston, MA, June 2005. 
 
Session organizer, “A Researcher’s Introduction to Studying ED Visits Using MEPS, NHAMCS, 
and HCUP.”  Didactic Session at the Annual Meeting of the Society for Academic Emergency 
Medicine, New York, NY, May 2005. 
 
Session organizer, “Program Evolution and Children’s Health:  The Impact of Changing Welfare 
and Insurance Programs.”  Annual Meeting of the Academy for Health Services Research and 
Health Policy, Atlanta, GA, June 2001. 
 
Session organizer, moderator, and discussant, “Family Structure, Social Ties, Health, and 
Mortality.” Annual meeting of the Population Association of America, Chicago, IL, April 1998. 
 
Major conferences and meetings organized 
“Geographic Methods and Measurement for Health Services Research on Vulnerable 
Populations.”  Rockville, MD, September 2002. 
 
“Community-Based Participatory Research.”  Rockville, MD, November 2001. 
 
“Emergency Department Overcrowding and Ambulance Diversions.” Rockville, MD, November 
2001. 
 
“Monitoring the Safety Net:  Data and Measurement Issues.”  Rockville, MD, November 2000. 
 
“Developing AHRQ's Research Agenda on Low Income Populations.”  Rockville, MD, November 
2000. 
 
“Eliminating Racial, Ethnic and SES Disparities in Health Care:  A Research Agenda for the New 
Millennium.”  Crystal City, VA, October 1999. 
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Published abstracts, unpublished reports, and working papers 
Weinick, Robin M., John Billings, and Joshua M. Thorpe.  2003.  “Ambulatory Care Sensitive 
Emergency Department Visits: A National Perspective.”  Academic Emergency Medicine 10(5):  
525-526. 
 
Pezzin, Liliana E. and Robin M. Weinick.  2000.  “Emergency Department and Outpatient Service 
Utilization in the Era of Managed Care.”  Academic Emergency Medicine 7(5):  552. 
 
Schoen, Robert and Robin M. Weinick.  1992.  “Cohabitation, Marriage, and the Division of 
Labor.” Johns Hopkins Population Center Working Paper #91-10. 
 
Zabin, Laurie S., Phyllis T. Piotrow, Laurie S. Liskin, Elizabeth Shadigian, and Robin Weinick.  
1990.  “Lessons From Family Planning and Their Application to AIDS Prevention.”  Report  
prepared for The World Health Organization Global Program on AIDS. 
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Monographs and peer-reviewed publications 
Weissman, Joel S., Romana Hasnain-Wynia, Robin M. Weinick, Raymond Kang, Christine 
Vogeli, Lisa Iezzoni, and Mary Beth Landrum.  Forthcoming.  “Pay-for-Performance Programs to 
Reduce Racial/Ethnic Disparities:  What Might Different Designs Achieve?”  Journal of Health 
Care for the Poor and Underserved. 
 
Weinick, Robin M., Ellen Burke Beckjord, Carrie M. Farmer, Laurie T. Martin, Emily M. Gillen, 
Joie D. Acosta, Michael P. Fisher, Jeffrey Garnett, Gabriella C. Gonzalez, Todd C. Helmus, Lisa 
H. Jaycox, Kerry A. Reynolds, Nicolas Salcedo, and Deborah M. Scharf.  2011.  Programs 
Addressing Psychological Health and Traumatic Brain Injury Among U.S. Military 
Servicemembers and Their Families.  Santa Monica, CA:  RAND Corporation, TR-950-OSD.  
ISBN:  978-0-8330-5236-0. 
 
Weinick, Robin M. and Romana Hasnain-Wynia.  2011.  “Quality Improvement Efforts Under 
Health Reform: How To Ensure That They Help Reduce Disparities – Not Increase Them.”  
Health Affairs 30(10): 1837-1843. 
 
Berry, Jay G., Donald A. Goldmann, Kenneth D Mandl, Heather Putney, David Helm, Jane 
O'Brien, Richard Antonelli, and Robin M Weinick.  2011.  “Health Information Management and 
Perceptions of the Quality of Care for Children with Tracheotomy: A Qualitative Study.” BMC 
Health Services Research 11:  117.  http://www.biomedcentral.com/1472-6963/11/117 
 
Weinick, Robin M., Marc N. Elliott, Angelo E. Volandes, Lenny Lopez, Q Burkhart, and Mark 
Schlesinger.  2011.  “Using Standardized Encounters to Understand Reported Racial/Ethnic 
Disparities in Patient Experiences with Care.”  Health Services Research 46(2): 491-509.   
 
Jorgensen, Selena, Ruth Thorlby, Robin M. Weinick, and John Z. Ayanian.  2010.  “Responses of 
Massachusetts Hospitals to a State Mandate to Collect Race, Ethnicity and Language Data from 
Patients: A Qualitative Study.”  BMC Health Services Research 10:  352.  DOI:10.1186/1472-
6963-10-352. 
 
Gresenz, Carole Roan, Janice C. Blanchard, Justin William Timbie, Joie Acosta, Craig Evan 
Pollack, Teague Ruder, Brendan Saloner, Rhondee Benjamin-Johnson, Robin M. Weinick, David 
M. Adamson, Brionna Hair.  2010.  “Behavioral Health in the District of Columbia:  Assessing 
Need and Evaluating the Public System of Care.”  Santa Monica, CA:  RAND Corporation, 
TR914-DCMH. 
 
Weinick, Robin M., Rachel M. Burns, and Ateev Mehrotra.  2010.  “Many Emergency 
Department Visits Could be Managed at Urgent Care Centers and Retail Clinics.”  Health Affairs 
29(9):  1630-1636. 
 
Weinick, Robin M., Craig E. Pollack, Michael P. Fisher, Emily M. Gillen, and Ateev Mehrotra.  
2010.  “Policy Implications of the Use of Retail Clinics.”  Santa Monica, CA:  RAND 
Corporation, TR810-DHHS. 
 
Weinick, Robin M., Sepheen C. Byron, Esther S. Han, Jessica Briefer French, and Sarah Hudson 
Scholle.  2010.  “Reducing Disparities and Improving Quality: Understanding the Needs of Small 
Primary Care Practices.”  Ethnicity and Disease 20(1):  58-63. 
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Monographs and peer-reviewed publications (continued) 
Weinick, Robin M., Alyna T. Chien, Meredith B. Rosenthal, Steffanie J. Bristol, and Jessica 
Salamon.  2010.  “Hospital Executives’ Perspectives on Pay-for-Performance and Racial/Ethnic 
Disparities in Care.”  Medical Care Research and Review 67(5):  574-589. 
 
Owens, Pamela L., Marguerite L. Barrett, Teresa B. Gibson, Roxanne M. Andrews, Robin M. 
Weinick, and Ryan L. Mutter.  2010.  Emergency Department Care in the United States: A Profile 
of National Data Sources.  Annals of Emergency Medicine 56(2):  150-165.   
 
Weinick, Robin M., Steffanie J. Bristol, and Catherine M. DesRoches.  2009.  “Urgent Care 
Centers in the U.S.:  Findings from a National Survey.”  BMC Health Services Research:  9:79.  
DOI:10.1186/1472-6963-9-79. 
 
Weinick, Robin M., Steffanie J. Bristol, and Catherine M. DesRoches.  2009.  “The Quality of 
Care at Urgent Care Centers.”  The Journal of Urgent Care Medicine 3(5):  27-30. 
 
Weinick, Robin M., Steffanie J. Bristol, Jessica E. Marder, and Catherine M. DesRoches.  2009.  
“The Search for the Urgent Care Center.”  The Journal of Urgent Care Medicine 3(4):  38-40. 
 
Weinick, Robin M., Susan R. Wilcox, Elyse R. Park, Richard T. Griffey, and Joel S. Weissman.  
2008.  “Use of Advance Directives for Nursing Home Residents in the Emergency Department.” 
American Journal of Hospice and Palliative Medicine 25(3):  179-183.  DOI 10.1177/ 
1049909108315512. 
 
Weinick, Robin M., Katherine Flaherty, and Steffanie J. Bristol.  2008.  Creating Equity Reports: 
A Guide for Hospitals.  Boston, MA and Princeton, NJ:  The Disparities Solutions Center and the 
Robert Wood Johnson Foundation. 
 
Weinick, Robin M.  2008.  “Evaluation.”  In Multicultural Health Care:  A Quality Improvement 
Guide.  Washington, DC:  National Committee for Quality Assurance and Eli Lilly and Company.  
http://www.clashealth.org/. 
 
Weinick, Robin M. and Renee M. Betancourt.  2007.  “No Appointment Needed:  The Resurgence 
of Urgent Care Centers in the United States.”  Oakland, CA:  The California HealthCare 
Foundation.  ISBN 1-933795-39-5.  http://www.chcf.org/publications/2007/09/no-appointment-
needed-the-resurgence-of-urgent-care-centers-in-the-united-states. 
 
Weinick, Robin M., Jacquelyn M. Caglia, Elisa Friedman, and Katherine Flaherty.  2007.  
“Measuring Racial and Ethnic Disparities in Health Care in Massachusetts:  Lessons from 
Implementing a Publicly-Mandated Data Collection Program.”  Health Affairs 26(5):  1293-1302. 
 
Weinick, Robin M., Margarita Alegría, Kathryn L. Coltin, Patrick M. Gannon, Anuj K. Goel, 
Nancy R. Kressin, Kenneth A. LaBresh, M. Barton Laws, Barbra G. Rabson, Meredith B. 
Rosenthal, Randolph R. Peto, Dana Gelb Safran, Eric C. Schneider, Pamela B. Siren, Lauren A. 
Smith, and Edward Westrick.  2007.  Pay-for-Performance to Reduce Racial and Ethnic 
Disparities in Health Care in the Massachusetts Medicaid Program.  Boston, MA:  Massachusetts 
Medicaid Policy Institute.  http://www.massmedicaid.org/pdfs/2007-7_disparities.pdf. 
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Monographs and peer-reviewed publications (continued) 
Weinick, Robin M., Sepheen C. Byron, and Arlene S. Bierman.  2005.  “Who Can’t Pay for 
Health Care?”  Journal of General Internal Medicine 20(6):  504-509. 
 
Weinick, Robin M., Elizabeth A. Jacobs, Lisa Cacari Stone, Alexander N. Ortega, and Helen 
Burstin.  2004.  “Hispanic Health Care Disparities:  Challenging the Myth of a Monolithic 
Hispanic Population.”  Medical Care 42(4):  313-320. 
 
Weinick, Robin M. and Peter W. Shin.  2004.  Monitoring the Health Care Safety Net:  
Developing Data-Driven Capabilities to Support Policymaking.  AHRQ Pub. No. 04-0037.  
Rockville, MD:  Agency for Healthcare Research and Quality. 
 
Weinick, Robin M. and John Billings, editors.  2004.  Monitoring the Health Care Safety Net.  
Book III: Tools for Monitoring the Health Care Safety Net.  AHRQ Pub. No. 03-0027.  Rockville, 
MD:  Agency for Healthcare Research and Quality. 
 
Billings, John and Robin M. Weinick.  2003.  Monitoring the Health Care Safety Net.  Book II: A 
Data Book for States and Counties.  AHRQ Pub. No. 03-0026.  Rockville, MD:  Agency for 
Healthcare Research and Quality. 
 
Billings, John and Robin M. Weinick.  2003.  Monitoring the Health Care Safety Net.  Book I: A 
Data Book for Metropolitan Areas.  AHRQ Pub. No. 03-0025.  Rockville, MD:  Agency for 
Healthcare Research and Quality.  
 
Weinick, Robin M.  2003.  “Researching Disparities:  Strategies for Primary Data Collection.”  
Academic Emergency Medicine 10(11):  1161-1168. 
 
Solberg, Leif I., Brent R. Asplin, Robin M. Weinick, and David J. Magid.  2003.  “Emergency 
Department Crowding: Consensus Development of Potential Measures.”  Annals of Emergency 
Medicine 42(6):  824-834. 
 
Stryer, Daniel B., Robin M. Weinick, and Carolyn M. Clancy.  2002.  “Reducing Racial and 
Ethnic Disparities in Health Care.”  Health Services Research 37(5):  xv-xxvi. 
 
Weinick, Robin M.  2002.  “Things My Data Never Told Me.”  Academic Emergency Medicine 
9(11):  1071-1073. 
 
Elixhauser, Anne, Robin M. Weinick, Joseph R. Betancourt, and Roxanne M. Andrews.  2002.  
“Differences Between Hispanics and Non-Hispanic Whites in Use of Hospital Procedures for 
Cerebrovascular Disease.”  Ethnicity and Disease 12(1):  29-37. 
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