PREFACE

This report discusses patient acceptance of a device called Health
Buddyd. Placed in the hone of a chronically ill patient (in our
exanpl e, one with congestive heart failure, or CHF), this device enables
t wo- way communi cation between the patient and a care provider in a case
managenent program Health Hero, Inc., the conpany that devel oped the

Heal th BuddyO and offers the conmunication service based on it, wites:

“The service is designed to give care providers the frequent
conmuni cati on and baseline data that yield nore opportunities
to identify potentially serious situations sooner, help

caregi vers focus their attention on those who need it nost and
enable themto notivate and educate their patients.”

Conmruni cati on occurs via Health BuddyO when the patient responds
to a short autonmated survey of perhaps a dozen questions. This is in
contrast to nobst case managenent prograns, where the case nmnager
(usually a nurse) takes the initiative by tel ephoning the patient.
Accordingly, the patient’s acceptance of Health Buddyd and his or her
Wi llingness to use it daily is crucial to its success

This report should be of interest to any who contenplate
est abl i shing case nmanagenent prograns for chronically ill patients.

Exanpl es may be found in hospitals, independent practice associations,

and heal th mai nt enance organi zations. It should also interest those
who, like Health Hero, offer services in support of case nanagenent
progr amns.
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