PREFACE

This report is one of a series of volunmes describing the QA Tools, a
conprehensive, clinically based systemfor assessing care for children and
adults. The quality indicators that conprise these Tools cover 46 clinica
areas and all 4 functions of nedicinellscreening, diagnosis, treatnment, and
foll owup. The indicators also cover a variety of nodes of providing care,

i ncludi ng history, physical exam nation, |aboratory study, nedication, and
ot her interventions and contacts.

Devel opnent of each indicator was based on a review of the literature.
Each vol une docunents the literature on which the indicators were based,
expl ains how the clinical areas and indicators were sel ected, and describes
what is included in the overall system

The QA Tools were devel oped with funding frompublic and private
sponsorsdthe Health Care Financing Adninistration, the Agency for Healthcare
Research and Quality, the California HealthCare Foundation, and the Robert
Wod Johnson Foundati on.

The other four volumes in this series are:

Quality of Care for General Medical Conditions: A Review of the
Literature and Quality Indicators. Eve A Kerr, Steven M Asch, Eric G
Ham | ton, and Elizabeth A. Mcdynn, eds. MR- 1280- AHRQ 2000.

Quality of Care for Cardiopul nronary Conditions: A Review of the
Literature and Quality Indicators. Eve A Kerr, Steven M Asch, Eric G
Ham | ton, and Elizabeth A. Mcdynn, eds. MR- 1282- AHRQ 2000.

Quality of Care for Children and Adol escents: A Review of Selected
Clinical Conditions and Quality Indicators. Elizabeth A. Mdynn, Cheryl L
Danberg, Eve A Kerr, and Mark A Schuster, eds. MR- 1283- HCFA, 2000.

Quality of Care for Wnen: A Review of Selected Cinical Conditions and
Quality Indicators. Elizabeth AL Mcdynn, Eve A Kerr, Cheryl L. Danberg, and
Steven M Asch, eds. MR- 1284- HCFA, 2000.

These vol unes should be of interest to clinicians, health plans,

i nsurers, and health services researchers. At the tinme of publication, the QA

Tool s system was undergoing testing i n managed care plans, nedi cal groups, and



sel ected communities. For nmore infornmation about the QA Tools system contact
RAND Heal t h@ and. org.



