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THE I S S U E

Recent federal flexibilities during COVID permitted states to allow substance use disorder treatment 
(SUDT) to provide treatment via telehealth and expand Medicare and Medicaid reimbursement for 
telehealth visits. Individual states have flexibility in adopting these changes, so national studies 
mask the effects of telehealth laws manifest only in the states that adopted them.  

ST U DY FO CU S

The research team used a national longitudinal database of outpatient licensed SUDT facilities 
covering the period from 2019 to 2022 to assess whether state telehealth policies permitting audio or 
audio-visual telehealth in 2020 predicted the likelihood that a facility offered telehealth.  

KE Y FIND IN G S

•	 State level policies that allowed audio only SUDT telehealth were associated with a sharp increase 
in the proportion of facilities that offered telehealth—rising from 18% in 2019 to 79% in 2022.

•	 Compared with states with no listed telehealth policy, those with an audio-visual or audio only 
policy in 2020 showed an increase in telehealth offering rates in 2022 of more than 16 points.

•	 But state level policies permitting audio only telehealth had a lagged effect: although the policies 
were present in 2020, their influence was not apparent until 2022.

•	 Areas with less broadband access were more likely to introduce telehealth when states permitted 
audio only SUDT, perhaps because communities without broadband access cannot support audio-
visual telehealth. 

IMPLI CATI ON S FOR P OLI CY

Telehealth could reduce barriers in receiving care for substance use disorder from SUDT facilities. 
The rapid increase of telehealth offerings by SUDT facilities due to state-level differences in policies 
underscore the need to better understand how such policies affect patient care. The study highlights 
that, even with federal policy changes, there are differences in state-level implementation that have 
downstream impacts on providers.
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