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Stakeholder surveys address a broad range of topics related to 
school and classroom climate.
Schools, districts, and states use surveys to capture perspectives on diverse 
topics, including the quality of instruction; student intellectual, emotional, 
and physical safety; the quality of interactions among individuals in the school 
community; the availability of resources; and the quality of the physical 
environment. These topics all relate to what is often called school or classroom 
climate. Stakeholders, such as parents and students, often have perspectives 
on school experiences that are not captured or observed by other sources. The 
perspectives of different stakeholders are likely to vary, and sometimes schools 
seek multiple perspectives to obtain a more complete picture. Many schools, 
districts, and states have begun to measure climate systematically in response 
to evidence that a positive climate contributes to students’ academic, social, 
and emotional development. 

Some types of surveys can be used for teacher-level feedback and 
evaluation.
Because many aspects of climate can be influenced by teachers’ practices, 
surveys can play a valuable role in teacher feedback and evaluation systems. 
However, many existing surveys may be unsuitable for this purpose. 
Surveys used to provide evaluative information about individual teachers 
should typically (1) focus on aspects of the classroom environment and 
instructional practices that teachers can influence, (2) ask questions about the 
specific teacher or classroom rather than the school as a whole, and (3) be 
administered to a sufficiently large number of stakeholders (students, parents, 
or, in some cases, teachers’ peers) to provide reasonably accurate and reliable 
data. Information from surveys can also help educators uncover trends, 
identify areas for growth, support teacher reflection on their practices, and 
promote collaborative discussion among colleagues.

Growing numbers of districts and states rely on surveys to gather input from education 
stakeholders, such as students, families, or school staff (including teachers). These 
surveys sometimes supplement other measures of teaching effectiveness or are 
included alongside these measures as part of a comprehensive teacher-evaluation 
model. According to the National Council on Teacher Quality, as of 2019, seven states 
required student surveys as components of teacher feedback and evaluation systems, 
and an additional 24 states permitted the use of student surveys in teacher evaluation. 
Survey data are often aggregated to the school level to track improvement, evaluate 
educational interventions, and emphasize school and district priorities. 
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Student perceptions typically differ within the same classroom, 
but survey ratings generally have high reliability.  
Research has consistently shown that surveys can be used to distinguish 
reliably between the culture and climate of different classrooms, and survey-
based measures of culture and climate have shown meaningful relationships 
with other measures of teaching quality and the learning environment. 
However, there is often variability among ratings provided by students 
within the same class, and it can be valuable to look beyond class-wide 
averages (e.g., by examining results for racial and/or ethnic subgroups). This 
information can help teachers assess the extent to which they are providing 
equitable experiences to students.
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