Section D: Case Management

TIME THIS SECTION BEGINS RECORDED HERE
TSST02D

D1. Do you have a case manager? By case manager we mean a social worker, nurse, AIDS service
organization staff member, staff in other service organizations, or anyone else who is assigned to

help you get and coordinate care.

(Circle One)
B02D01 YES oo 1
NO o 2 — CONTINUE WITH

NEXT MODULE

D2. ITEM DROPPED

D3. How many times have you seen or spoken with a case manager in the last six months?

B02D03 # OF TIMES

D4. Think of the times you saw or spoke with your case manager for a specific service.
Did he or she ever:

(Circle One on Each Line)

Yes No
BO2D04A a. Evaluate you to figure out what services you need? .................. 1
B02D04B b. Help you find services that you needed? ...........cccoooiiiiinnnnnns 1
B02D04C c. Follow up to make sure that you
received the needed SErviCeS? ...t 1
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