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Confidential REPUBLIC OF INDONESIA          JPS-PSK
CENTRAL INSTITUTION OF STATISTICS

1999 SOCIAL SAFETY NET SURVEY (JPS)

PUSKESMAS ( COMMUNITY HEALTH CENTRE) SURVEY

I.  LOCATION IDENTIFICATION
101 Province
102 District/Municipality *)
103 Sub-district
104 Village/Village Unit*)
105 Area Urban          1              Rural           2
106 Serial number of Puskesmas Filled by editor

II. RESPONDENT INFORMATION
201. Name of Respondent: ………………..
202a. Gender:       Male        1              Female          2
203. Position:

Head of Puskesmas 1
PLH Head of Puskesmas 2
Head of Administrative 3
Others …………………… 4

205a. If you are a doctor (Q.204 = 1 or 2), status of
employment:
PNS 1
(PNS=Civilian Government Officer) ! (Q. 206)
Part time employee (PTT) 2

b. If you are PTT, when is your duty finish?
Month:…………..Year: …………..

206. Length of time worked in this Puskesmas:
Year: ……………..  Month: ………….

204 Profession:
General doctor 1 Bachelor of Public Health 4
Dentist 2 Employee 3
Midwife 3 Others ………. 5

If the filled in other than code 1 or 2 ! (Q. 206)

207. Respondent address: ………………….
Post code:  ……..
Telephone number: ……………

III. ENUMERATION PARTICULARS
301 Name and NIP of Enumerator: 305 Name and NIPof Supervisor:
302 Enumerator occupation:

Province staff 1 Sub-regency staff 3
Regency staff 2 Hired worker 4

306 Supervisor occupation:
Province staff 1 Sub-regency staff 3
Regency staff 2 Hired worker 4

303 Date of enumeration 307 Date of supervision
304 Signature of Enumerator 308 Signature of Supervisor
*) Cross out inapplicable category
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IV. GENERAL INFORMATION
401. Name of Puskesmas: ………. 404. If the Puskesmas has nursing facilities, number

of beds available for in-patient:
……………..beds

402. Puskesmas address: ………………
……………………………………….
……………………………………..
Post code: ………………………..
Telephone number: ………………

405. Number of area/institution which covered by
this Puskesmas:
a. Village/Village Unit: …………………….
b. Supporting Puskesmas (Pustu): ……….
c. Mobile Puskesmas: …………………….
d. Midwife in the village (BDD):………….
e. Posyandu: ………………………………

403. Type of Puskemas:

Puskesmas with nursing facilities 1
Puskesmas without nursing facilities   2 !

[Q. 405] 406. Nearest distance and time spend to the
Government Hospital (referral):
….,…..km …..hours …minute

V. CONDITION OF FACILITIES AND SERVICES
(CHECK EACH FACILITY)

If there are services (column 2 = 1)

Type of facilities/services

Services:
Have 1
Not have 2

Equipment
Enough 1
Not enough 2
None3

Situation of service place
In good condition 1
Not good condition 2
None 3

(1) (2) (3) (4)
501. Public clinic
502. Dental clinic
503. Mother and Child Health (KIA)
504. Family Planning (FP)
505. Laboratories
506. Emergency
507. In patient treatment
508. If there is a Family Planning service (Q.504 column 2 coded 1):

If column 2 coded 3 or 4Type of
contraceptives

Condition at
enumeration

(code)

Reason
(code) Since when?

(month)
Effort to full fill the
service
Yes     1         No       2

(1) (2) (3) (4) (5)
a. IUD
b. Implant
c. Pill
d. Injection
e. Condom
f. Others …….

a   b    c    d   e   f    g

Code of column (2) Code of column (3) Information of column (5)

Over stock 1 Just received 1 a. Request to BKKN Regency e. Self-procurement
Enough 2 No request 2 b. Borrow from  other Puskesmas f. Other efforts
Not enough 3 Received, not enough 3 c. Prescribe prescription g. Doing  nothing
None 4 Not received 4 d. Request to FP workers
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509. Number of and continued patient visits:
Number of visits during

June 1999
(taken from Registration
Book)

Average improvement of patient
visits per month:

Increased 1 just the same 2
Decreased 3

Patient category

To this
Puskesmas

To the all
Pustu

Number of
Pustu reported
to Puskesmas

1997 - 1998 1998 - 1999

(1) (2) (3) (4) (5) (6)
a. With Health card
b. No payment, without

Health Card
c. Health Insurance
d. Paying patient

510. What is the registration fee for one visit per patient in this puskesmas in June 1999?   Rp …………..
511. What is the additional cost that should be paid by patient in addition to  the fee on Q.510 for following

services in June 1999
If there is a service (column 2 =1)Type of services Services

Have 1 Not have 2
Public

(rupiah)
Poor family (Gakin)

(rupiah)
(1) (2) (3) (4)

a. Common diseases
b. Tooth extraction
c. Immunization
d. Laboratories
e. FP services:

1. Tubec/vasectomy
2. Pill
3. IUD
4. Injection
5. Implant

f. Normal delivery
VI. TREATMENT FACILITY

601. What is the stock situation for the following medication during the last 3 months?
Over stock     1     Enough     2    Not enough     3     None     4

a. Anti-pyretic e. Oralit i. Anti Hypertension
b. Cough medicine f. Worm medicine j. Ointment
c. Antibiotic g. Malaria pill k. Vitamin
d. Analgesic h. TBC medicine l. Infuse solution

If all the filled in A to L coded 1 or 2   continue to Q. 603
603. Is this Puskesmas using syringes made of

glass?

Yes 1 No 2

602. If there is no medicine or not enough, what is your effort
to improve the service?
[Fill in code 1 if Yes, and code 2 if Not]

a. Give medicine, reducing its duration
b. Propose additional request
c. Borrow from other Puskermas
d. Self-procurement (JPS-BK)
e. Gave prescription
f. Others………………………………………

604a. Is this Puskesmas using syringes made of
plastic?
Yes 1 No 2 ! [Q. 701]

b. If Yes, average used of syringes:
1   2   3   4   5   6   7   8   9+



7



8

VII. LABOUR FORCE
701. Number of workers who worked at this Puskesmas in June 1999:

Type of labour force Male Female Total Type of labour force Male Female Total
(1) (2) (3) (4) (1) (2) (3) (4)

a. General
practitioner
b. Dentist
c. Pharmacy assistant
d. Midwife
e. Nurse
f. Dental nurse
g. Public health

h. Nutritionist
i. Janitor
j. Laboratory personnel
k. Radiologist
l. Health workers
m. Administrative workers
n. Others………………..

VIII. HEALTH SERVICE FOR POOR FAMILIES (GAKIN)
801. Were there any delivery and miscarriage cases,

which were helped by Puskesmas officers during
the last 3 months?
Yes 1 No 2 ! [Q. 804]

802. Number of delivery and miscarriage cases noted
during the last 3 months:

Type of case GAKIN Non-GAKIN
a. Normal
b. Pathology
c. Miscarriage
d. Total (a + b + c)

805a. Did this Puskesmas receive referral for GAKIN
within the last 3 months?
Yes 1 No 2 ! [Q. 807a]

b. If Yes, where did it come from (within the last 3
months?)
[Fill in code 1 if Yes, and code 2 if Not]

1. Other Puskesmas 4. Midwife in the village
2. Pustu 5. TBAs *)
3. Private clinic 6. Health cadre

806. How manyof the  following GAKIN referral cases
received within the last 3 months?

a. General case: ………………cases
b. Nutrition case: …………….cases
c. Maternity case: …………….cases

803a. If Q.802b/802c has content in GAKIN column
(Pathology or miscarriage), number of cases which
were referred:  ………………….cases

b. Wheredoes the Puskesmas refer within the last 3
months?
[Fill in code 1 if Yes, and code 2 if Not]

1. Prov. Level hospital 3. Private hospital
2. Regency level hospital 4. Treatment 

Puskesmas
804. How many of the following cases of GAKIN which

was referred to hospital/Puskesmas with nursing
facilities within the last 3 months?
a. General cases : ………………..
b. Nutrition : ………………..
c. Maternity : ………………..

807. Number of following cases within the last 3
months:

a. Low birth weight: ……………cases

b. Balita (children under 5) Malnutrition:

1. 0 – 23 months: ………….cases
2. 24 – 59 months: …………cases

*) TBAs = Traditional Birth Attendants
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IX. FINANCIAL MANAGEMENT IN HEALTH SECTOR (JPS-BK)
906. Are the JPS-BK funds already put in to that account?

Yes 1
Not yet 2
Don’t know 3

907. Who else manages the JPS-BK funds?

Manager Yes 1   No   2 If not Head of
Puskesmas,  the level
of education?

901a. Is there a GAKIN list in this Puskesmas?
Yes,  for all villages 1
Yes, only for few villages 2
None 3 ! [Q. 903a]

b. If you have it, where did it come from?
[Fill in code 1 if Yes, and code 2 if Not]

1. Village team 4. Midwife in the village
2. Head of village 5. Coordination team at
3. FP workers      regency level

6. Others…………….

a. Head of
Puskesmas

b. JPS-BK treasurer
c. Administrative

head
d. Other staff
Education:
No school/not yet finished 1 Senior High School 4
Primary school/MI Academy/Dipl. I/ 5
Primary School/MI 2 Dipl. II/III
Junior High School 3 Bachelor 6

902a. Based of the last data, how many GAKIN
covered by  this Puskesmas?
………..families

b. When was the last survey made?
Month …………..   Year ……………

c. How many GAKIN proposed to have JPS-BK
fund?   ………………… families

d. How many Health Cards have been
distributed to GAKIN since September 1998?
…………. cards

908a. Has the funds ever been cashed?
Yes 1 No 2

b. If Yes, do you need approval from other party to cash
it?

Yes 1 No 2 ! [Q. 909a]
c. If Yes, whose approval is needed?

Head of Health Dep. at Regency level 1
Head of Sub-regency level 2
Others ………………… 3

903a. Has the Head of Puskesmas already received
Letter of Instruction – Team of Coordination
Regency Level (TKK) about JPS-BK?
Yes 1 No 2

b. If Yes, when ass the TKK letter received?
Month: ……………  Years: ……………..

909a. Does the head of Puskesmas have written plan to use
of JPS-BK funds?
Yes 1 No 2  ! [Q. 910]

b. If Yes, who else jointly arranges the planning?
[Fill in code 1 if Yes, and code 2 if Not]
1. Head of Puskesmas 4. Pustu
2. Puskesmas staff 5. FP workers
3. Midwife in the village 6. Others …………….

Continue to Q 911

910. If there is no written planning, what is the judgement
to cash that funds?
[Fill in code 1 if Yes, and code 2 if Not]
a. Needs c. Others ……………
b. Experience

911. How much JPS-BK funds ever received and cashed
during the last 3 months (up to June 1999)?

Month Received
(thousand rupiah)

Cashed
(thousand rupiah)

904a. Does the Head of Puskesmas have a savings
account specifically for JPS-BK Program?
Yes, at the Post office 1
Yes, at the Post Bank 2
Yes, at other Bank 3
None 4

b. If Not, what is the main reason:
No fund to open the account 1
No instruction 2
There are no Post Office/banks 3
Put in other account 4
Others ……………….. 5

905. Is the amount of JPS-BK funds appropriate
with number of GAKIN in the Puskesmas
working area?
Much more bigger 1 Smaller 4
Bigger 2 Much more 5
Same 3 smaller

Up to March ’99
April 1999
May 1999
June 1999
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912. Problem in cashing the JPS – BK fund?
[fill in code 1 if Yes, and code 2 if Not]
a. Place of cashing too far
b. Procedure of cashing very hard
c. Not safe
d. Other

917a. Is there a Public Cash Book special for JPS-BK fund?
Yes 1 No 2 ! [Q. 917c]

b. If Yes, are the incoming and outgoing fund written
down on the Cash Book?
Yes 1 No 2

c. Who else holds the JPS-BK petty cash?
913. How much JPS – BK fund has been spent up to

June 1999 for following details: Cash holder Yes 1
No 2

If not Head of
Puskesmas,  the
level of education?

Type of expenses Amount of expenses
(thousand rupiah)

(1) (2)
1. Head of Puskesmas
2. JPS-BK treasurer
3. Puskesmas treasurer
Education:
No school/not yet finished 1 Senior High School 4
Primary school/MI Academy/Dipl. I/ 5
Primary School/MI 2 Dipl. II/III
Junior High School 3 Bachelor 6

a. Medicine procurement
b. Medical disposables
c. Food for in-patient
d. Giving supplementary

food
e. Transportation cost for

referral
f. Delivery help by BDD
g. Retribution to PEMDA
h. Honorarium
i. Others …………
j. Total (a+b+c+d+e+f+g+h+I)

918a. Is there any inspection to this Puskesmas regarding
the JPS-BK program?
Yes 1 No 2 ! [Q. 919]

b. If Yes, who did the inspection?
[fill in code 1 if Yes, and code 2 if Not]
1. Health Depart. 5. BPKP
2. DinKes at Regency 6. Bappenas
    and Prov. Level 7. Bappeda
3. Itwilprop 8. TKK
4. Itwilkab 9. NGO
5. BPK

914. Problem in using the fund?
[fill in code 1 if Yes, and code 2 if Not]
a. There is no Operational Guideline
b. Difficult to justify
c. Influenced by other party
d. Others …………………………… 919. Have you ever had Technical Executor Supervision of

JPS-BK program in this Puskesmas?
[fill in code 1 if Yes, and code 2 if Not]
a. Central Health Depart. d. Kadinkes I
b. Other Institution at Central e. Kandep Kes
c. Health Office Area f. Kadinkes II

915a. Is there an effort from Puskesmas to spread out
JPS-BK program ?
Yes1 No 2 ! [Q. 916a]

b. If Yes, how many times they did to the:
1. Puskesmas staffs: …………….times
2. Community: ………………….times

916a. Has the Puskesmas ever received complaints
about JPS-BK from community?
Yes 1 No 2 ! [Q. 917a]

b. If Yes, what is it about?
[fill in code 1 if Yes, and code 2 if Not]
a. Having no right to accept JPS-BK but they did
b. Having right to accept JPS-BK but they didn’t
c. The service is not satisfy
d. Discriminative
e. Others…………………………

920. How is the appraisal of JPS-BK Program for
Puskesma?
[fill in code 1 if Yes, and code 2 if Not]
a. Increasing service coverage
b. Helping poor community
c. Increasing operational fund
d. To improve enthusiasm of work
e. Mixed up the existing system
f. Gakin patient bigger than estimation
g. Increasing work load
h. Lack of man power
i. Others …………………………..
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X.  N O T E

Signature the Head of Puskesmas
And Puskesmas Stamp
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