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To Whom it May Concern: 
 

This is a Letter of Support for the Department of Veterans Affairs (VA)/ 
Department of Defense (DoD) two-part survey of service members transitioning out of 
the military titled, “Service Member Transitions Survey.” This study is being conducted 
by RAND, a non-profit research organization.  
 

This survey is a critical component of a joint VA/DoD study, which aims to 
improve the experience of service members as they transition out of the military. It 
provides an important opportunity to learn about service members’ health care 
experiences before and after separation from the military. Understanding service 
members’ experiences throughout the transition process is important for determining 
how it can be improved. Services members will be asked to complete two surveys, once 
prior to separation and a second time after separation as a Veteran. Service members 
are encouraged to participate if they receive an invitation. 
 

Additional information about this effort can be obtained by contacting Dr. Chris 
Loftis, Director of VA/DoD Mental Health Collaboration, at Christopher.Loftis2@va.gov. 
 

Sincerely,  
 

 
 
Carolyn M. Clancy, M.D., MACP  
Assistant Under Secretary for Health  
Discovery, Education & Affiliate Networks 


