THE ASSISTANT SECRETARY OF DEFENSE

1200 DEFENSE PENTAGON
WASHINGTON, DC 20301-1200

HEALTH AFFAIRS

To Whom it May Concern:

Please accept my Letter of Support for the Department of Veterans Affairs
(VA)/Department of Defense (DoD) Survey of Service Member (SM) Experiences Transitioning
out of the Military. Upon approval, a team of researchers from the RAND Corporation and
Davis Research and representatives from the VA and DoD will begin planning for and
facilitating a two-part survey of SMs transitioning out of the military titled, “Service Members
Transition Survey.”

This survey is a critical component of a joint VA/DoD study, which aims to improve the
experience of SMs as they transition out of the military. It provides an important opportunity to
learn about SM health care experiences before and after SMs separate from the military.
Understanding SM experiences throughout the transition process is important for determining
how it can be improved.

This office endorses this effort and recognizes its potential to inform recommendations
on optimal ways to support SMs as they transition to civilian life. Additional information about
this effort can be obtained by contacting CAPT Ken Richter, Director of Mental Health Policy
and Oversight, Office of the Assistant Secretary of Defense for Health Affairs at
kenneth.e.richter6.mil@health.mil or (703) 681-4305.

Sincerely,
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Susan Orsega, DSc (hc), MS, NP
Deputy Assistant Secretary of Defense
Health Services Policy and Oversight

Enclosure:
As stated

cc:
CAPT Ken Richter, Director of Mental Health Policy and Oversight, OASD(HA)
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